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Configuration Control Group

 Meetings are moderated by non-voting members:

Laura Kramer Bryan Long
Wayne Clinkinbeard Lajos Grof-Tisza
Timothy Heiks Mark Tulip

* Voting Members currently are:

Marlys Kinsey (GO) Tammy McDuffie (OR)
Rick Loyd (HQ) Paul Mendez (RL)
Deb Shepherd (ID) Tammy Ware (HQ)
Therese Williams (CH) Andrew Zawadzki (AL)
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Configuration Control Group

« The CCG meets weekly via teleconference to review
“High” priority SCRs. SCRs are scheduled to be worked
based on CCG priority and resource availability

e A spreadsheet with information on High SCRs is
distributed the week before the meeting

 On a monthly basis, a spreadsheet of all open SCRs is
distributed to the CCG for possible prioritization.

STARS Superuser
Conference Jan 2006



Configuration Control Group

« The CCG call is a two-way exchange of
iInformation between the project team and the
functional community
— Users get status of SCR progress

— Project team gets updated on end-user impact and
priority of work to be done

 When end-users request an SCR to be
prioritized, they are referred to their CCG

representative, to ensure a central point of
contact for setting user priorities

STARS Superuser
Conference Jan 2006



Testing

 Documented as one of the Tiger Team issues

— Develop a formalized process for testing and verifying
the results of changes

— Establish guidelines to support testing of ‘what if’
scenarios

— Address issues around staffing needs for testing

— Develop approach for staffing the testing of new
releases
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Testing

STARS System Change Request
Date: 12/14/05

Submitter: Therron Hofsetz Submitting Site: HQ
for Carol Fuster (AR User)

Submitter’s email: Therron.Hofsetz@hqg.doe.gov Submitter’s Phone 301.903.2709

Help Desk Ticket (to be assigned by the Help Desk)
Description of the Problem/Request:

1.  Pastdue invoices with an end dated Invoice Status are not displayed on the DOE Custom Aging. Correct the code so that the aging shows all open invoices and
displays the current (if any) active status for that invoice.

2. Date format is incorrect for report. Report was run on 12-9-2005 but the date is displayed at 9-12-2005 (European format), please update all dates to use the US
format (-MM-DD-YYYY)

What is the impact to your operations?

la. Missing data on the report makes it difficult to perform collection activities for past due invoices.
1b. Data from this report is used to report the aged balances for receivables due from the public on he RDFP quarterly report.

Is there a workaround available?
No

Testing Criteria (How will you know the change produced the desired results):
la. Re-Run the DOE Custom AR Aging and validate that missing invoices are now displayed on the report with the appropriate Invoice Status.
1b. Create new test examples in DEV that meet the conditions to show on the report with various invoice status settings.

Please attach supporting documentation (spreadsheets, logs, etc).
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STARS Project Website
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The Standard Accounting and Reporiing System (STARS) provides the Departiment with a
modern, comprehensive, and respensive financial management system that is the
foundation for linking budget formulation, budaget execution, financial accounting, financial
reporting, cost accounting, and performance measurement. The STARS project managers
worked with the I-MAMNAGE Program Office to revise the STARS project plans to
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The STARS Website provides:

Report Listing — under User
Resource Documentation

AFF Crosswalks — under
User Resource Documentation

Updated AFF Values — under
Interface Documents

Frequently Asked Questions —
under FAQs

STARS Superuser
Conference Jan 2006



IDW Instance Access Page

https://idw.energy.gov
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STARS Instance Access Page

http://starsl.energy.gov
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The STARS Instance Access
page provides:

Important news and information
about system upgrades,
patches, outages, etc.

STARS Weekly reports that
outline recent patches and
enhancements

Support and technical
information

Links to training resources
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STARS Training Resources

« The STARS Online Desk Reference is a link off of the
STARS Instance Access Page, but can also be reached
directly at: http://starsl.energy.gov/stars_ref

 Documents are grouped by job role, then by task
* Links let you “jump” to related documents

« STARS Online Desk Reference provides access to:
— Procedures
— Navigations
— Reference Documents
— Quick Reference Cards
— Training PowerPoint slides
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STARS Online Desk Reference
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